· Every grievance at Institution level is addressed instantly by the concerned authorities. Students express their grievances related to the internal assessment examination process to the HoD or during the class committee which isconvened at regular intervals. The HoD/Principal takes appropriate actions to solve the grievances of the students as early as possible. 

· Internal assessment question paper is checked by the concerned faculty on the day of examination and if any discrepancies are found, they are rectified and communicated to the students immediately. During internal examinations, visits to examination halls are made by the examination cell coordinator and by internal squad members to monitor the students during the examinations

· The end semester examinations are conducted according to the rules and regulations of the JNTUK University. The grievances if any, related to the end semester examinations are reported by the Principal to the controller of examinations of the JNTUK University. The grievances of the students related to the evaluation in the end semester examination are addressed by applying for revaluation. If the student is not satisfied with the revaluation results published by the JNTUK University, he/she can apply for review/challenge evaluation by paying the prescribed fees.

